[
3\
S E N S M I “‘ March 2024 - Version 1.3

Installation manual
March 2024

Sensmi
Utrecht, Netherlands E Info@sensmi.eu



£

Sy

SENSMI (&

Installation manual

March 2024 - Version 1.3

Bright Author 5

02 - Downloading required file

02 - Open presentation properties

03 - Add autorun script

03 - Adding additional files

04 - Selecting latest player firmware

04 - Scheduling and publishing to players

BA Connected
05 - Open existing BA Connected presentation

06 - Add auxiliary files

07 - Add autorun script

07 - Upload content to BSN Cloud

08 - Schedule + Upload presentation

Confirming connection to Sensmi
09 - Login to Sensmi

09 - Navigate to devices

09 - Confirm player details

10 - Check device attributes

10 - Confirm incoming telemetry

Gateway
1 - Convert existing solution

1 - Connect Gateway to ethernet
12 - Provision Gateway

12 - Connect to captive portal

13 - Connect to Wifi

13 - Provisioning device details

14 - Calibrate presence sensor data

Contents

Troubleshooting
15 - Bright Author 5

15 - BA Connected
15 - Gateway

This manual may be distributed, but alteration or editing, in whole or in part,
is strictly prohibited without prior written consent from Sensmi BV.

Page 1



SENSM|@$

Installation manual

March 2024 - Version 1.3

Bright Author 5

| Download plugin files
- BA Classic folder
o Sensmi.zip
o sensmi-node-serial-msg.brs
o BACL_autorun_Custom_Sensmi.brs

Plugin can be requested via email from:
info@sensmi.eu

| Open existing BA Presentation

- Open your existing Bright Author presentation which
includes Nexmosphere triggers

| Open presentation properties

- Click “File » Presentation Properties”

Craative Cloud Files e
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& Goagle Drive 164
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backup

&+ ThaPC » Downloads

BrightAuthor

P e o e 5 s i

(2 [kt
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Wariables
Main Vo
® Standard Autorun

0 Select customn Auterun

Seript Plugins
) A Seript Psgin
Name

X NodeSensmisender

Video Mode Phuging
) A Viseo Mode Pugn

Function Mame

Data Feeds

Interactive

Switch Presentations Files UDP
Audio Madia List

HTML Sites Beacons

Buttons Autornun Image Cache

Path

CUsershElarDownloads\BA-Classic-Version 101\ d -msg-BACL 5 01 6.brs |[Browse

Path
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Bright Author 5

- vi AN .
| Add in the Autorun file a
. wpE: . . m Variables Data Feeds HTML Sites Switch i Fik UGG, Beacons
- Click “File > Presentation Properties | Main ) Interactive Buttons Audio Madia List I Autorun | Image Cache
- Select “Autorun” tab 7 ® standard Autorn
- Add a script plugin (plus symbol) A 3ced ol om At —
- Locate the “sensmi-node-serial-msg.brs” files —— )
- Nome is "NodeSensmisender” © roasert g
Name Path
¥ NodeSensmisender CNBA_Classic V2. 2\sensmi-node-serial-msg-BACL 5 01 6bes
- e
Video Mode Plugins
) A Vises Mode Prupn
Function Name Path
oK Cancel

| Add in the additional files o~ :
« Select “Files” tab Main o Interactive Buttons Audio Meg dussarun ~ Image Cache

Specify additional files to publish

« Locate the “BACL_autorun_custom_Sensmi_RLB.brs” e
file File Path
. Locate the “sensmi.zip” file X | CABA Classic W2 2BACL S 016 sutorun Custom Sensmi_RLB.bxt

X CABA_Classic V2. 2\sensmizip

- Once all files are added, click OK

ok |[ cancal |

| Save presentation o
« Save BS Presentation
« Select Publish tab at the top of Bright Author 5

Lecal Storage » Local Network Simphe File Network

This manual may be distributed, but alteration or editing, in whole or in part, puge 3
is strictly prohibited without prior written consent from Sensmi BV.
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| Select latest firmware
- Select "Specify Firmware Update”

| Select firmware
« Find correct player model (eg. LS425)
. Select "Production Release”
- Scroll down and click “0OK”

| Publish
- Select players (highlight by clicking)
« Click publish

Publish

O New unit
® Networked units

Sensmi - BrightSign - Device 1 ~

Sensmi - BrightSign - Device 2

| Specify Firmware Update |

@
Upslate type  Sranclaed
XC2055, XCH055 HS1Z5, HS145, LSAZ5, L5445, HDQZ5, HD1025, XD235,  XD234, XD1034, XT244, XT1144
() Production Release : Wersion 20120 XD1035, XT245, XT1145. XT2145 ) Prochsction Relsase : Viersion 8547
) Beta Release : Viersion .0.1.20 (& Production Releass : Version S.0.120 7 Beta Roloars - Version 8547
) Miisimum Compatible Releas : Versicn 00223 7 Beta Relaasa : Varsaon 90120 Minikeuum Compatibhe Reloase : unrvalable
) Sebect specific file £ Minimum Compatible Belease : ersion 3075 O Select specific file
== Select specific il =
®) Do nok update | Browie | ® Do not updabe
) Do mot update
HEN024, D224, 15424, HE124, HE144 L5423, MD223, HDT023, HS123, HOS23, MD 1423 AD233, XD1033, X241, XT1143
() Production Felease : Version 8.5.47 ) Production Release : Version 8547 ) Prochsction Release : Viersion 8547
) Beta Release : Version 8547 ) Beta Rebsane : Version B5.A7 ) Beta Rebeane : Version B547
Micimunm Compatible Relese - unsvailable Minimum Compatible Release  unavalable Minimum Compatisle felease :urslable
O Sebect specific fle O Select specific il O Select specific file
[ Browse | [Browse | [Evowse |
® Do not update ® Domot update ® Do not update
HD222, HOID2Z, HDB2Z. HDWT2 ADZEZ, XD1032, XD1132 HD120, HD220, L5322, LSAZ2, HD1020, AUI20
) Production Release : Wertion 7.1.113 ) Production Release : Vertion 7.1.113 ) Prochuction Relaaie - Version 6.1.76
() Beta Relissi : Vieriion 7.1.113 ) Béts R - Voo 71113 ) Bita Redaaa - Vermacn B.1.76.
Mimimum Compatible Releats - unavailable Mirsmum Compatible Releate | unavailable Minimum Compatible Release | unarwalable
Select specific fle ) Select specific file ) Select specific file
[ Browse | [Browne | [ Beomse |
%) Do not update Do mot update ® Do not update
ADZI0, XD1GI0, KD1230 AKEAZ, 4KT04Z, 4K 1142 HEAT
() Peoduction Release : Version 6.1.76 () Productson Release : Version 8547 O Prochsction Release : Viergion 6245
©) Beta Reloase :Version 176 ©) Beta Reloase :Version 8547 C) Beta Release : Verskon 6245
Minimum Compatible Releate - unsvalable Minimum Compatisle Belease : unavalable Minkmum Compatibhe Release : unnvalable
O Select specifi e O Select specifc e O St spesific e
Publish
O New unit
@® Networked units
i ' s 1 .
Sensmi - BrightSign - Device 1
Sensmi - BrightSign - Device 2 =

[ Specify Firmware Update

This manual may be distributed, but alteration or editing, in whole or in part,
is strictly prohibited without prior written consent from Sensmi BV.
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BA Connected

| Open BA:Connected e

Ensure that your version of BA:Connected is above 1.27.1 Brig ES(OsiStarol S===Ins .

connaied Dashboard  * Presentasion ¥ Schedule  Natwork  Admin ¥

SensmiBA Network Status - 0 Players -

Clsrn st activans your playee Crowe & rew preseeeancn

Activate Plyyer. i New Presentation

Manage Presentations # Maage jous resworned iayens Tning and wgpen oy

Manage Network » GetHelp .

2 1

| Switch to local e l l
1.Ensure you are logged into your BSN Cloud account BrightAuthor . iy i o o =
2.Turn the toggle to “local” SensmiBA Newwork Status - 0 Players LL:d

Clien et e player RO —
Activate Py 0 FEw Presontation &

Manage Presentations 3 Murage jous rescried layers Touning and wgpert mouecey

Manage Network » GetHelp».

| Open existing presentation e

- R s BB () e B
Select an existing Nexmosphere + BrightSign BrightAuthor R - e
presentation SanmiBA Natwork Status - 0 Plyers sc
prE—
OPEN Aetivate PIyere:

Manage Presentations % Manage your resusrked piayers Teing an wzpest sescurces

Manage Network 3 GetHelp .

This manual may be distributed, but alteration or editing, in whole or in part, Page 5
is strictly prohibited without prior written consent from Sensmi BV.



SENSMI@%

Installation manual

March 2024 - Version 1.3

BA Connected

| Add auxiliary files
1. Select the “Support content” dropdown
2. Click the “+” icon to add a new file
3. Click the “Folder” icon to access your local files

| Locate plugin folder
« Add both of the following files to “Files”
o BACon_autorun_Custom_Sensmi_RLB.txt
o sensmi.zip

| Confirm correct files are added
Example in image

]
BrightAuthor Lol (m B @ SOEA = Soncu (3
F whboard | ¥ Prosentation | ¥ Schedule  Wetwork  Admin
Ubeary  Treo View G Bk W, | 2o
 Local Folder 2 open 21 shomrosen, Gestureold | Zane 1 Video or mage Ioteroctive “@ @) B - Presentation Settings
RrE— =] everns ., r——
P@cEeEEeEs®86 0000
i el el e B M ol i B S st O topw it
"3 presentation
o w Support Content B
v m o S— )
: iy P § =
[SC =
= ey e
e e o} ¥ Sarot Pugn 51 -
> Purer P 1 -
> vides Moge g -
@l_-‘ QE 3 ¥ Swinch Presentation o3 *
o = ¥ Data Feeds (00 +*
5 & > todejuity +|
_— 2 ¥ ietoimal Wets Page
- ¥ Varables
Auats Widgets e
Subectal PR al - g~ ZonaPropertios
_?'OP _?'0"3
]
BrightAuthor Loesl Btckud @ SmmBA ¥ signew (2
] Dashbosrd | Presentation ¥ Schedule  Network  Admm ¥
Uibrary Tres View | Layour  cantena B L B | oo
' Locat Foider 2 open ) Showroom Gestre o | e 1 Vides o image tersctive @) B - Presentaticn Settings
[ — ———y
I BB T Lo DA ¢ B Some 2 : =
®e. .,
S = O propery tock
; " % Presemiaion
A [TPeE— = Suppert Contert ©
[  Fles (1) *
— . o iy a1 .
o
p—
fo— : =
6 i
P 3 Seript Plugin 10y %
B » Farer g b
- ¥ Vateo Mode Phugin i *
¢+ Lo Dk 4 ¥ Somch Prevembann 1ty *
—_— = I +
¥ Wodejs 100 +
sowt ot . J
———— 3 Intereul el Page
‘ e * Virisbles
Atz Widgets > nsrsctivs
Selectal Clesr gofeeind al: ~ g - Zone Properties
_“o ®

[-]
BrightAuthor

Lbeary  Tres View

[
Dashboard | ¥

Loyt Content

Presentation ¥ Schedule  Network  Admin ¥

B L W e

BSNdcud @ SemBA v gignew

¢ Local Folder & open
Gentare vammae

ZIET Shmrocen Gesture. ok | Zone - videa or Inage

«| Everns — T

Interactive “HOW -

2966666966690 090 ..

@&

L— -

Assate Widgats _
— = > iiterral Wb Page
Sabact all ol Mseicted alz T TR ke

20|

o —

W ¥ Initeractive

Zona Bropertiss

This manual may be distributed, but alteration or editing, in whole or in part,
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BA Connected

| Add autorun script w
1. Select the “Script plugin” dropdown BrightAuthor llOmiiepad 9 === mEIE

Dashboard ¥ Presentasion ¥ Schedule  Natwork  Admin ¥

2. Click the “+” icon to add a new file Ubeary Tres View Loyout_Cantent B & W
3. Locate “sensmi-node-serial-msg-BACon_1_27_1.brs sttt oo s ot e o e benthe SBOB - [T

Getore vemor | Evems o, it 8w ¥ P
4. Name plugin “NodeSensmisender” R N EEE :
o Name is case sensitive —— T T T T T [TA 2

|_so 8AC0n 10.0.99 astorun Cuntom Serums 218y

&8

C] c] o]
— -  Saript Pugin (1} +
8 | rosssemmasncr M
(=S =S
5 & o @ | == | 4
-— % P — T
Assats Widgats. —
e ™ - . |?Fne e *
Sadect al ot st alk om ") |3 v Mo gt +
3 Switch Prevemtation o3 +*
20| 20| Ee) > Gutafovcs 0 -
< — < — < — ki M

1

| Upload contents to BSN — ‘l
i i Socaluiet The watar S pregren 318 vunsed IS o Excia oy 0 A v spon @
1. Click upload BrightAuthor = = e -
—— EE T N .
v Local Folder & open_ 2l snomrocen Gesture ol | Zone - video or image ——TT
Gentre vemor = - e B -
2850008866868 050 06 =t
— o = ' o L ‘V_T-I(‘:lloe??xmu(vmwmlua
@H—m ::;w: ot
(=3
S . .
[ ==
® @ o) B4 Comenied 4 V2 Taensmi op =3
e St g (1} -
& & [ mee—" =
— +
(=]
Assarts Widgats p—
T ak ETT T |[=stnaim .
BC] ) BC) e r
q’z . qq e q? e - - .

| Confirm files are uploaded
Example in image

Active Transfers  Transfer Errors

w Fresentstion Upload - Show I progress- Oof 8 files  March 7, 2024 10:41
[

1 e

o o

oo

This manual may be distributed, but alteration or editing, in whole or in part,
is strictly prohibited without prior written consent from Sensmi BV.
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BA Connected

2
| Switch over to BSN s l
1. Save presentation BrightAuthor . . S ——— v S
2. Toggle to BSN Cloud SensmiBA Network Status - 0 Playess ]

s
Aetivate Pl % N Prosertation
a8
femmgr Cantent 3, Ehl')f e Seiledul o

[P———— g s et rescuncen
Manage Notwork 3 Got Help

Manage Presentations %

—
| Schedule + Upload = I o
ini i al BSh.cloud B Signew @ 0
Example in image Brlgl%‘g Dashboard ¥  Contemt ¥  Presentation ¥  Schedule mnem:u Admin ¥
Destination 0 11l Schedule )= | M puplish | Presentation o
e Today ¥ B8Q | [T
B3H.cloud ~ My s " . W » _
Source o
+ Recent Presentations S =
& Showroom Gesture_old o
~ BSN.cloud (] 3 (@ active Al Day Every Day
Showroom_Gesture_old § (O Event Date and Time
o g.o.mm_. fvent
Showroom_Gesture_old Schadule Conflics.
0000 2358 A O intermapt Other Presentatians
Options o
» Setup
3 Debugging
3 BrightSignOS Update
| Confirm connection to the Sensmi portal
Continue to page 9...
This manual may be distributed, but alteration or editing, in whole or in part, puge 8

is strictly prohibited without prior written consent from Sensmi BV.
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Connection confirmation

| Login to Sensmi
- Email address & password are required

SENSMI &7

| Navigate to devices
1. Click “Entities” dropdown
2. Click on "Devices”

| Player information

1. Created time (when device first connected)
2. Name

o “Brightsign player model” + “Serial number”
3. State

o Used to monitor if the device is online
4. Sub-customer name

o User level access for system integrators
5. Groups

o Device grouping
6. Click on a device

This manual may be distributed, but alteration or editing, in whole or in part, Puge 9
is strictly prohibited without prior written consent from Sensmi BV.
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Connection confirmation

| Confirm all details
1. Click on “Attributes”

| Check attributes
1. Confirm all filters are present
2. Check list of connected sensors
3. Click on “Latest telemetry”

| Check incoming telemetry
1. Interact with connected sensors
2. Confirm telemetry is coming through

L5425 - 260346002410

15425 - 260346002410

This manual may be distributed, but alteration or editing, in whole or in part, puge ]0
is strictly prohibited without prior written consent from Sensmi BV.
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Gateway

| Sensmi Gateway can be purchased directly from:
www.nexmosphere.com

| Convert existing installation
« Turn all power to media player off
« Unplug Nexmosphere controller from media player
« Plug Nexmosphere controller into Sensmi Gateway
« Plug Gateway into media player
« Turn power back on

SENSMI

| Input & Output
Image of Gateway on right
« Micro USB (media player)
« USB A (Nexmosphere controller)

Media player Nexmosphere
Controller

| Connect Gateway to Ethernet

NB: If possible, please connect Gateway to the internet
via ethernet for best reliability.

Ethernet port

This manual may be distributed, but alteration or editing, in whole or in part,
is strictly prohibited without prior written consent from Sensmi BV.
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Gateway

| Provisioning Gateway
NB. If using Ethernet, please connect before continuing

« Power device on
« Hold provisioning button for 5 seconds
o Indicator light will flash BLUE when ready

Ethernet port

Provisioning
Button
Settings
I connect to cuptive portul FERRICL L L e Ll 13UBREE 05 o BT%E 13UBREE PLETTEY T
1. Using your mobile device, search for wifi ¢ Sensmi Gateway (55:F0)
2. Select "Sensmi Gateway”
3. Enter password “sensmigateway” and click connect WiFi o
. - - i-Fi fnter password ® Wi-Fi
4.Click the settings icon
Auto reconnect [ @)
< ® ¢ %
on O on (9]
Connect ———— 3 Sensm‘eale_wa,y-(?wu) : & 75 SensmiGatoway (SSF0) o &
@ e
i TheOne 1]2]3j4)5])6]7]8j9}0 Z Theone
qiwlef|rjtiyjulifolp
=5 TheOne EXT Zs  TheOne EXT
alsidiffaglhlifk]!
“E TheOne_SG ¥ TheOne_56
Sl z | x| c|v|b|n|m /s
= o7 # < wm @ English (US) Done + Addnetwork
i o < 1] o v o n 0 <
I continued L Dt (1] 13EMEE o B6%E
Click “Manage router” to access the provisioning page & ‘ e o
Sensmi Gateway (55:F0 A
y ( ) &.ﬁ\
Connected withut et Sensmi Gateway (55:F0)
() Hetwork 65 Mbps Sensmi Gateway
O securt WPA/WPA2-Persanal Connectivity
Auto reconnect @«
connect —————  wanage router — Triggers
Finish & Exit
L] W
QR code Forget @ ﬁ;—‘ @I =
1] (=] < m o ¢
This manual may be distributed, but alteration or editing, in whole or in part, puge 12
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Gateway

| Connect Gateway to WiFi

Wiema A G0 RERER-T=T ] o T e BE 1BEREE o 86T
1. Click “Connectivity” e o %o 19216841 o e 192 16841 o
2. Select WiFi SSID 5
3. Enter password = @‘-@ @‘-@
4. Click “Save”
. IheOne & 100% IheOne & 100%
Sensmi Gateway (55:F0) e & 6 Soaen & 5
Sensmi Gateway Suadgt i, 194% uadds a 3 Select
BoetaB2.4G 34% BoetaB2.4G - .ge
.A ) Wifi
. =
password
| - Password
- TN —— Save
qiwlelrjtiyfjulijofp
aflsfidiflgfhfifk]!
Sl z | x i c|v|b|n|m k=
< > @ o @ = < N ® & & = @ English (US) . 6o
n o < " ] < 1] o v
I Provision device detuils Wsema A G0N w2me o B1%E w2me o B1%E
. « e we AR2108 4N o e 15216841 ¢
1. Click on “Device
Customer UID:
o 3
Device details: & & ant
- Gateway name
o Unique name required Sensmi Gateway (55:F0) Mac Address: 68:86/83:4755F0 Country:
- Customer UID Sensmi Gateway Satenedy Narpe: .
o Name of the customer Connectivity Customer UID:
- Brand Tomr
. Devi .
Country e e WIFi SSID:
- Area =
riggers Country:
« Town WiFi Password
- Select a controller Area:
o Nexmosphere controller that is being used — B Shed P
Finish & Exit Town: Select a Controller:
L —
2. Once completed, click "Save” — o
WiFi Password: Refresh
< > @ ¢ @& = & 5 o a = Back
I o < 1 ¢ n a) ¢
This manual may be distributed, but alteration or editing, in whole or in part, puge 13
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SENSMlé‘ﬁ‘

Installation manual March 2024 - Version 1.3

Gateway

| Calibrate presence zones
1. Click on “Presence” o ¢ Sw S - & o - o
2. Select port for presence sensor =
3. Using sliders, confirm zone ranges =y @‘_@ @‘-@
4. Click “Save”
5. When done, click “Finish & Exit” Sensmi Gateway (55:F0) - . Sensmi Gateway (55:F0)

Senemi Gateway Convergence Range: 2 Sensmi Gateway

Device will restart:
- Green light will flash slowly if device
setup was successful Device

Connectivity

—y Connectivity
OTS Range: 4 Device

Presence Sensor —l

Presence Sensor

For connectivity confirmation, go to

page 9. Traffic Range: 5
w ) —— .
Finish & Exit Finish & Exit —— Click
]
¢ > e %@ = < > o % @ = < > e ¢ @ =
m (0] < " o ¢ 1 s} <
This manual may be distributed, but alteration or editing, in whole or in part, Page 14
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Gateway

| BrightSign troubleshooting steps

1. Update BrightAuthor / BA Connected software
2. Update device firmware to latest firmware

3. Download and publish latest plugin

If above does not resolve the error, please continue with the guide below

| Gateway diagnostics (lights)

LED Colour Solid / Blinking Blinks / Duty cycle Status Resolution

Green Solid ON Normal operation -

Green Blinking 2 Blinks Gateway resetting Wait 5 Seconds then follow page 12
Green Blinking 5 Blinks Initializing ethernet connection Wait 2 Seconds

Green Blinking 1Blink Initializing Wifi connection Wait 2 Seconds

Blue Blinking 2 Blinks Provisioning mode Check page 12

Blue Blinking 1Blink Sensor port checking state Wait 5 Seconds

Red Blinking 5 Blinks Unable to connect to portal Check internet connection

| Device not showing on Sensmi portal
- Check config file (BrightSign only)
« Customer not registered
« Subscription payment not up to date

| Telemetry not coming through
- Check internet connection
« Reset Device - Page 12 (Gateway only)
- Republish BrightSign presentation
o Bright Author 5 - Page 2
o BA Connected - Page 5

If no resolution, log ticket with Sensmi technical support (technical@sensmi.eu)

| Incorrect telemetry data
- Refer to basic troubleshooting steps
- Log ticket with Sensmi technical support (technical@sensmi.eu)

This manual may be distributed, but alteration or editing, in whole or in part,
is strictly prohibited without prior written consent from Sensmi BV.
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